
 

FROM THE CHAIRLADY

2019 has been an extraordinary year at Hospice in my view. 
 
There have been a number of changes, all of which seem to have impacted positively on the staff and on
the work that they are involved in.
 
In January Chantelle Thorne was appointed as the General Manager, having spent 18 months as the Human
Resources person. In the same month Angela Lauer was promoted to Marketing and Public relations
manager. 
 
In March Thembeka Ntombela was employed as a Social Worker. A sorely needed addition to the staff
compliment.
 
Angela Lauer left Hospice at the end of March and her replacement, Meghan Coslett, was appointed from
1 April. The enthusiastic fundraising efforts of Angela are greatly appreciated, and Meghan has proved to
be an admirable replacement with loads of new ideas for filling our coffers and bringing the name of
Hospice to the forefront in the community. 
 
What can I say about the new shop?!! 
 
Opening the shop on Saturday mornings has been a masterstroke. The shop is staffed by the Hospice staff
members who agreed to a change in their work schedules and shop volunteers (all these staff and
volunteers deserve applause for taking on yet another task, for the benefit of the Organisation)
 
The revamping of the interior, together with the repainting and the new name of ‘Preloved’ has injected
vigour and enthusiasm into everyone, judging by the figures at the end of each month. The grand opening
in June was well attended. Grateful thanks are due to the PMB & District Community Chest for co-funding
these new developments.
 
Another change has been the adoption of a new logo. (An exercise firmly supported by the staff.) The new
logo is refreshing and, to my mind, reflects the fresh buzz that seems to be part of Hospice these days.
What a pleasure!
 
The Board of Directors of Howick Hospice, for several years, has not had as many members as it has now.
The members represent a good cross-section of the Howick community and are full of enthusiasm for the
work that is done by all the staff. I thank all of them for their valuable input.
 
Hospice would be a shadow of itself, however, if it were not for the work of the volunteers. They are the
backbone of the shop in particular, but also of the Bereavement Support team and other support activities
behind the scenes. Thank you seems such an inadequate word to acknowledge the debt of gratitude owed
to each person.
 
Best wishes to everybody for the Festive Season and the New
Year.     -Jane Miller
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FROM THE GM'S DESK

As I reflect over the past year, I want to highlight and celebrate our successes. Despite the global
economic turmoil, our beautiful country has so much to celebrate.  Winning the  Rugby World cup
highlights that when South Africans work together we can achieve the (seemingly) impossible.
 
The same holds true for our organisation.  Despite numerous NPO’s facing financial difficulty resulting in
the downscaling of their services or even closing their doors, we have so much to celebrate this year.  It
would not have been possible without the passion, dedication and incredible work ethic of my team who
firmly believes that “each patient’s life journey is precious and unique and is deserving of dignity
and respect”  
 
 The bar was set high at the beginning of the year, and the team embraced the challenge and exceeded
all expectations! “Sustainability and growth” were the buzzwords this year and I am incredibly proud to
report that we have made great strides in both areas.  
 
PMB & District Community Chest provided funding for a much-needed facelift for our charity shop.  The
“Pre-loved” shop was officially re-opened on the 1st of June, and I am thrilled with it’s success.  Income
generated from the shop assists us with our core service which is to provide free Palliative care to the
Howick community and surrounds.  Our  partner in this success is the community who
generously donates preloved items for us to sell. 
 
We had a full events calendar this year, and I want to commend Meghan Coslett, our Marketing
Coordinator who was appointed in April for her incredible effort, enthusiasm and energy.  Meghan
replaced Angela Lauer who sadly left us in March due to a change in family circumstances.  However, I
am very excited to announce that we have not lost Ang entirely and she will be involved in an exciting
new Hospice venture in 2020. 
 
We have seen an increase in patient numbers and on average, we provide service to 82 patients and 57
family members every month.  Our Social Worker, Thembeka Ntombela who was appointed earlier this
year proved an invaluable asset and is one of the key reasons we are able to provide support to more
family members this year.  Our clinical team have successfully networked with local departments and we
are steadily seeing an increase in referrals.  
 
Funding always remains a challenge, but we are grateful for our many different funders, both local and
international for their continued support as well as individuals who have shown support through donations
and bequests. We are overjoyed to have received four substantial bequests this year which has a
significant impact on our sustainability.
 
Two members of the team left us this year; Terry Bailey (Marketing Assistant) who left to join her family’s
business and Thabisile Khoza (Hospice Carer) who retired due to medical reasons.  Thabisile was a
Hospice carer for 14 years and is dearly missed.  
 
We will be bidding a final farewell to SR Louise Stobart at the end of the year. Louise retired two years
ago but has been helping the organisation in a part-time capacity. Lou,  I will miss all the laughs, your
unusual perspective on life and your passion for the organisation and your patients.  I wish you only
happiness for the next chapter in your life.
 
 
 
 



 

 
 
 Our Volunteers have always been instrumental in our success.  They selflessly give of their time and energy
without expecting anything in return. No words can ever demonstrate my gratitude towards this special
group of individuals.
 
The Hospice board is instrumental in keeping the organisation accountable; I want to thank each
member for their support and guidance this year, and I am looking forward to their contribution next year.
 
Lastly, I want to thank my management team members, Charlotte, Jeannie and Chantal for their unfailing
support and who never shy away from a good debate! Thank you for allowing me the freedom to dream
“big” and explore opportunities for our organisation while keeping me grounded; no easy feat!
 
I look forward to many new opportunities in 2020 and am humbled and honoured that you chose to share
this journey with us.  May you have a very special festive season and a prosperous new year!
 
Love Chantelle Thorne

 

 



 

FROM THE CLINICAL DEPARTMENT

As we approach the end of 2019 we will very sadly be saying good-bye to Louise Stobart. Louise has
been working in the HIV/AIDS/TB component of Care as a Locum Nursing Sister. Palliative Care
Registered Nurses are classified as ‘scarce skill staff’ and consequently very difficult to source. This
article from The Clinical Department is dedicated to Louise and is a compilation from all the Staff.
 
“A thing of beauty is a joy forever- Nola
 
I miss you, love you. God grant you so many years. I will miss your driving- you drive like a
man! – Ntombisi
 
I don’t have words to say to you Mamkhulu, I love you. I will miss you. God will bless you for
everything you have done for me – Nokwazi
 
Mamkhulu I will remember you with your kindness, caring. You enjoy your new life. May God bless
u and keep well! Sthe
 
It’s been short but worthwhile, thank you for your big accommodative heart. You will be dearly
missed. -Thembeka
 
You have a way of engaging with a person on a level that shows respect, compassion and
friendship, no matter the age or social standing. You live by faith, that all will work out in the end. You
never fail to give God the glory for the way He continually makes provision for you. You are loyal in every
area of your life. You have the ability to lift the mood and have everyone rolling with laughter
as you recount your many nursing stories. A BIG PERSONALITY! – Chantal
 
Luscious red lips and a smile from the soul. A heart that’s caring, kind and compassionate.
Mentos in your pocket to ‘whet your whistle’ and to share with others too. Fruit and yoghurt for tea,
everyday! Choosing to wear crocs so you can walk in the dusty ‘bundus’. Hands that love as they heal.
Red Door that lingers in the room long after you have gone. Wheelchair ballet to thrill and entertain!
Homemade crunchies to snack on while completing your notes. A laugh from the belly! Love you, our
Mamkhulu! – Bev
 
You have been a living example to me of someone who not only professes their faith but also
lives by faith alone. ‘Your cup is always half full NEVER half empty’. You demonstrate an unconditional
positive regard for anyone and everyone. Your family is a very important part of your life and your two
grandchildren are your heart’s treasure’s! You wear your ‘heart on your sleeve’. Your ability to re-tell
stories with all the actions has always brought so much mirth! Lou, you have been a Mentor to me and an
incredible friend! - Charl” 
 
Lou/Mamkhulu, thank you for ALL that you mean to each one of us! Go well, stay in contact, know
that we appreciate you and how you have ‘touched’ so many people’s lives. May God bless you
abundantly.

 

(A boetie just for you Lou!)



 

FROM THE MARKETING COORDINATOR

The 2019 year saw a big shift in our Marketing Team with both Terri and Angela moving on to new
challenges. I, Meghan Coslett joined the Howick Hospice Team at the end of April. Having lost my dad to
lung cancer 12 years ago, Hospice is an organisation I hold very close to my heart. That passion was
ignited and saw me hit the ground running. We were able to fill our events calendar to keep both myself
and the Howick Hospice Team busy. 
 
This year I aimed to put events on our calendar that we could host year after year, setting
up a successful fundraising initiative for 2020 and the years to come. 
 
June saw a relaunch of our newly renovated and re branded ‘Preloved Shop’. July, The Black Olive
Restaurant hosted a Christmas in July which SOLD OUT and was a very festive event. The Mandela
Marathon in August opened an opportunity for a Run 4 Howick Hospice Campaign raising over R20000.
Six of the Howick Hospice Team took part in the Mandela Marathon, Chantal, Meghan, Thembeka, Melissa
and Bev walking the 10k. While our General Manager, Chantelle tackled the 21k. Without the Howick
Community taking on the challenge this achievement would not have been possible. September, we
hosted our Howick Hospice 5km Family Colour Fun Run and Market, with over 200 entries we definitely left
a mark in Howick. Without Greendale SUPERSPAR this event would not have been possible. We are
exceptionally grateful for their involvement. With our first Golf Day in a number of years being a great
success we are very excited to add this event to our calendar for 2020. Roger Poole cycled the Amashova
for Howick Hospice and raised R5110.
 
Other events included a Hospice Cuppa hosted by J Leslie Smith, this was very well supported
by the Amberglen residents. The Midlands Minstrels hosted Variety Shows and collected proceeds. Howick
Prep has asked for donations at their Carol service for nearly 30 years now, this year they collected
preloved items for our Preloved Shop along with monetary donations. Nicci Muscat's Zumbathon for Breast
Cancer Awareness, was well attended and got the blood pumping. Our Host 4 Howick Hospice Events
raised over R100 000 and were thoroughly enjoyed by those who attended, including the Hospice staff.
 
The 2020 events are already taking shape, which makes me so excited knowing that we are going to
create so much awareness for Howick Hospice. Make sure to keep checking in with
us and like our Facebook page to keep up to date with what we have planned.
 
Thank You to the Howick Community for their continued support in so many areas of the work that
Howick Hospice does. Thank You for welcoming me and allowing me the opportunities to create
awareness for our organisation, as well as build relationships with so many of you.
 
I wish you all a very Merry Christmas filled with family and blessings, and a happy and prosperous
new year!
 
Love Meghan 

 

 



 

FROM THE PRELOVED SHOP

As we near the end of 2019 our shop has done very well !!!
 
Thanks to the PMB & District Community Chest we have undergone a big
change.  We have painted inside and outside, have new shelving and hanging space which has made a
great impact. Those of you who have not paid us a visit please pop in.  We also have a coffee shop so you
can sit and have a coffee while you enjoy your shopping.
 
The shop is open Monday to Friday from 8.30 to 3.00 and Saturdays
from 8.00 to 1.00.
 
I would like to thank all the vols who give up their time to help the customers and myself, but we do have a
lot of fun!!! If you are interested in volunteering please come and get involved.
 
Most importantly a huge thank you to our community for their support and donations without which we
could not survive….MANY MANY THANKS  !!!!!!!!
 
May I wish you a blessed Christmas and a good year ahead,
keep safe and see you soon.
 
Love Colleen

 

 

 

2019 ADVENTURES

 

 

 


