
FROM THE CHAIRLADY

What a year 2020 has turned out to be!! Truly terrible for many, many people across the world.

It started out as a perfectly normal year. 

Staff left – and staff arrived – Carolee Thompson joined the clinical team in February and Karen Clark took
over as the Shop Manager from 1st March. The volunteers continued their volunteering, and the work of
Howick Hospice continued its much needed and much appreciated work.

Enter Covid-19 and the world changed for ever. Hard lockdown ensued, bringing with it working from home,
no shop and the end of volunteering. The staff at Howick Hospice adapted admirably as it became clear
that working from home was not necessarily an option for reaching all patients.
As the lockdown eased, various functions resumed with the staff helping to sort and price items in the
depot and to man the shop, even keeping it open on Saturdays which had proved lucrative in the past. 
The manpower shortage due to the absence of volunteers impacted everyone.

Other staff movements have been the retirement of Jeannie Hampson (Financial Manager) in June and the
appointment of Jacqui van Wyk as her replacement from 1 October. We now have a Depot Co-ordinator
Claudine Mukeshimana from 1 September. 

Despite the disruption and trauma which has befallen us all, Howick Hospice has continued to function very
effectively throughout. This is totally due to the efforts of every single staff member who have all gone the
extra mile, thrown job-descriptions out of the window (well, almost …) and pitched in wherever assistance
was needed. To me, this is testament to the extraordinary group spirit which has been engendered at
Hospice over the last couple of years.

Fortunately, Howick Hospice has remained financially viable this year despite lockdown and its effect on
income. Meghan and her fundraising efforts (ably supported by the staff when and where needed) are
greatly appreciated.

Unfortunately, this has been a lean year for volunteering. Most of us have co-morbidities of one sort or
another which rule us out and wisdom has prevailed. The shape and form of volunteering will have to
change in the future because of Covid-19, which will be interesting, and challenging. 

New ways to help and further the work of Howick Hospice will be found. 

Thank you to all of you for your participation, enthusiasm and support. I would like to thank all the members
of the Board for their participation, enthusiasm and input at meetings, via Zoom and in person!

Finally, I wish you all well over the Festive Season.  Stay safe, wear a mask and sanitise your hands (the
mantra for 2020).

May 2021 be better!!!

-Jane Miller
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FROM THE GM'S DESK

This time of the year is usually filled with excitement, “Christmas cheer” and for many, an opportunity to
make or recommit themselves to their “new years’ resolutions”.    This year, many people may be reluctant
to make plans for 2021 after so many 2020 plans were abruptly interrupted by COVID-19.
 
However, I am of the opinion that planning creates hope;  hope for a better year, a better outcome and
or success.  Hope, despite current affairs, creates a spark and excitement to continue our efforts to make
a difference, and because of this we are already diligently working on our strategic plans for next year.
 
2020 has taught us to be creative, innovative and to think “outside the box”.  It has stretched our
resources (both staffing and financial) to a new, uncomfortable level but it has also highlighted the
need for Palliative care in our society where the health system (both public and private)  is buckling under
the pressure to care for all the patients that need it.  Hospice is a perfect partner to these sectors
as we care for the terminally ill in a way that is not always achievable in an acute setting.

This awareness, has provided us with new direction and renewed focus, which will enhance our free
service and provide an even more comprehensive service to our community.
 
This year also saw the launch of our “Sweepstakes” and our first draw  took place on the 30th of June.  
 We are eager to grow our Sweepstake membership to at least 2000 members which in turn will offer
prize money of more than R60 000 per quarter!  If you have not yet joined our Sweepstakes,  please
contact our marketing department.  At a nominal fee of R50 per month, it is definitely worth joining and
your membership will help us to cover our operational costs associated with our free service. 
 
Our Preloved shop has continued to exceed our expectations and we are so grateful to the community for
the donations of preloved items to sell, and to our customers who support the shop.     
 
Despite local and international economical turmoil, we have continued to receive funding from the
Department of Health, Tias Arms (California) and Innasmuch (Canada). 
Many local individuals, farmers and businesses have also supported us during COVID 19 by providing food
parcels for our impoverished patients and Personal Protective Equipment for our staff.  We are
overwhelmed by the generosity of the community. 
 
Thank you to our Board who has guided us and for giving so freely of their time.  We welcomed Hazel Lake
to the board this year and look forward to her contribution.  
 
Thank you to my management team for their support, council and willingness to explore new ventures.  To
the rest of the team; you can be commended for your unstinting efforts to assist in all departments and
embrace the numerous challenges  - arguably the most memorable was the Jerusalema challenge!
 
 
Wishing you a joyous Christmas and may the hope you have for 2021 inspire you to make your plans a
reality. 
 
 
 
Chantelle Thorne 

 



FROM THE CLINICAL DEPARTMENT

 Who would ever have thought that 2020 would have turned the whole world upside down,
forced us ALL to adjust and cope with the unknown, though at times fearfully, through an International
pandemic?

Covid 19 and the regulations had a profound impact on the Clinical team. Going out to visit patients was
no longer a simple pack up and go exercise. Infrared thermometers, hand sanitisers, masks, visors, gowns,
bottles of disinfectant have become the new ‘normal’. Routine screening of all our patients and any
family members present, during the visit is how we have to commence with our patient visits.
We are very grateful to the many Companies and private folk who donated the necessary Protective
Equipment that we have needed and continue to need in order to offer our free service of home-based
Palliative care. I sincerely commend the entire Clinical team for the manner in which each of them has
embraced the necessary changes and their determination in ensuring our Howick Hospice patients have
continued to receive care.

The one aspect of Palliative care that each of us has felt deprived of, is the lack of touch, during this
time. Social distancing has really impacted on our non-verbal communication with our patients and their
families. There have been so many times when a hug or hand hold would have ‘said’ so much! Masks have
also impeded our ability to read the facial expressions of those with whom we come into contact with.
Oh, to see a smile! I know that one day we will remember this time and hopefully we really ‘treasure’ a
hug or being able to see a smile!

We are extremely grateful to ALL the folk who have so generously donated food for distribution to our
patients, during this year. On behalf of our very grateful patients, I say a ‘heartfelt thank you’, for making
such a difference! We are so very grateful to come through this pandemic and have continued to remain
employed! Home – based Palliative care has remained relevant and needed. The Professional staff
provided a specialised training in Home-based Palliative care, during the month of October 2020. 
We received very positive feedback following this training and hope to be able to offer this course again
in 2021. 

To all our networking Partners, individual community members, Donors and Doctors, thank you for your
continued support and referrals to Howick Hospice! We trust that we will continue to add ‘value’ to many
people’s lives. 
 
Charlotte Woudberg
(Clinical Manager)



FROM THE MARKETING COORDINATOR

Mid-February we sat down for our Strategic Planning for our 2020/2021 Events Calendar, setting out our
events, awareness campaigns and fundraising initiatives to put Howick Hospice in the spotlight. Little did
we know that in just over a month that planning would no longer be viable.

I was exceptionally excited to run my first full year of the Howick Hospice Events Calendar. That did not
last long. The end of March saw us relooking at everything we put down on paper. Everything had to take
into consideration Covid – 19, a world wide pandemic and what lockdown meant for South Africa.
 
 Our whole Howick Hospice Team had to re-evaluate how we were to offer the free palliative care
services we offer to our patients while still ensuring their safety along with ours.
The local community and surrounds were amazing! Though some may not have known where Covid-19
would take them in the next couple months ,they rallied around us with no hesitation.
Farmers, businesses and individuals dropped off donations so that we could ensure all our patients had
food in their homes. Donations came in, in support of our thermometer fundraiser which was imperative
for us to start our Covid-19 operations. Donations of preloved items for our Preloved Shop have been
exceptional. PPE was donated in the likes of gowns and visors for our nurses and medical masks to ensure
all our staff were taking all precautions to ensure we were least likely to contract the virus and put the
Howick Hospice Team and our patients at risk.

Community Chest and Wonderbags Covid 19 Initiative gave us a fantastic opportunity to sell Wonderbags
at a nominal price to the community allowing us to generate an income during the pandemic.
July we hosted a Polar Plunge, because who wouldn't want to jump into freezing cold water to raise funds
for Howick Hospice?
In August we packed nearly 90 individual Tea Time boxes for Womens Day. We cannot wait to actually
host our tea in 2021 Our Virtual Colour Run saw nearly 100 entries, we look forward to working with new
sponsors and making a fantastic come back next year. Our Colour Run is one of our largest fundraisers
that we host on our events calendar and the traditional event was very missed this year.

So despite it all we still managed to create awareness in 2020 for Howick Hospice , a year that definitely 
threw us a curve ball.
 
 Our Howick Hospice Sweepstakes Fundraising Initiative has had a good response but we do hope to get
a lot more subscribers while carrying over our current ticket holders into the new sign up year. We have
had 2 draws thus far with the third coming up now on December 31st, 2020. So make sure to sign up so
that you can stand a chance to WIN.

As the year comes to an end we are not yet slowing down...
 
 We have plans for a Howick Hospice Golf Day in March 2021 and are in need of 4-Ball Teams, Prizes and
Sponsors.
 
 We still continue to collect Milk Bottles and HDPE no2 Plastics for our Recycled Plastic Bench for our
Memory Garden.
 
We do hope that 2021 will be a better year, but at this stage it is a plan, wait and see.

And we look forward to lots of fundraising initiatives that we hope you will support and get involved in.
A very BIG THANK YOU to all those who continue to support the team at Howick Hospice and help us make
a difference.

We wish you a fantastic festive season and as the 2020 saying goes "Stay Safe"

Meghan Coslett



FROM THE PRELOVED SHOP

This has been a challenging year for the Hospice shop. I, Karen Clark, started in the role of Shop Manager
in March. On the 24th of March we unfortunately had to close our shop doors due to Covid 19. When
Lockdown level 4 came about 6 weeks later, in May, we were allowed to reopen the shop to sell essential
items only, so by this we were allowed to sell warm clothing, bedding, anything that could be used for
cooking or heating, stationary and essential books for scholars or students. We cordoned off the
back rooms and only opened the front section. Unfortunately, we had to ask our loyal volunteers to stay
home during this time. 

As the levels dropped we were allowed to sell more items, and open up further areas of the shop.
Thankfully, we received plenty of donations with the clear-outs people were having in their time at home.
We have been very blessed to keep our shop well stocked with good quality items, thanks to these
donations.  Thanks also to all our wonderful customers who continued to support us so well in this time,
and our turnover increased to all time highs, month on month. Again, we are blessed that we continue to
show high turnover, and we are ever grateful to our donors and customers for their support allowing us to
show such good results.

In October we welcomed Claudine Mukeshimana as the new Depot Coordinator. Claudine’s role has been
instrumental in the sorting of our donations, thus allowing our marking staff to generate marked stock
faster, and so keep up with the amount of stock we have been turning over. We have also been blessed to
be able to have some of our volunteers return, and I would like to say a big thank you to all those who
have returned, and to our new volunteers as well. We thank you for giving of your time to volunteer for us.
If anyone is interested in volunteering, we would be more than happy to have you…. contact us to find out
how you can get involved.

As we wind down the year, we are all looking forward to a much-deserved rest over the festive season,
and will be ready to start 2021 with vigour again. I would like to say a big thank you to my shop and depot
staff for their continued hard work during this challenging time. 

Here’s wishing you all a wonderful time over Christmas and New Year. Stay well, safe travels, and see you
in 2021! 

Love Karen Clarke



2020 HIGHLIGHTS

Garden Challenge

Howick Village Pharmacy 
Fundraiser

Women's Day Tea
 Time Boxes

Polar Plunge

Beardos Fundraiser

PMB & District Community
Chest & Wonderbag 

Covid 19 Initiative


