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FROM THE CHAIRLADY

Little did I know, when I wrote the Chairperson’s report for 2020 under lockdown, that we would still be
under lockdown a year later, albeit to a lesser degree.

COVID 19 is definitely here to stay, and we will be continuing to adjust to its demands for many years to
come. Condolences are sent to all those who have lost family and friends to this dreadful scourge this
year.

The big event of the year must be the opening of the shop in Hilton. What a leap of faith!! By all accounts
this was an inspired move and is already paying dividends. Well done to all involved! Both shops provide
an essential income which enables Hospice to operate. My thanks go to all the staff, in particular to those
who have the unenviable job of sorting incoming items.

 One thing is certain … Howick Hospice will continue its work, at the very high standard achieved, come
hell or high water. One of the problems of working with an organisation like Howick Hospice, is that things
run so efficiently and smoothly that it is easy to forget or discount the incredible amount of hard work
which goes into the running of it. 
My sincere thanks go to Chantelle Thorne, our General Manager, who runs Hospice with a firm hand,
backed very ably by the members of MANCO. Without the incredible teamwork and buy-in from all the
staff nothing would be accomplished. 

Volunteers come in all shapes and sizes and ages. They do a lot of “grunt” work, largely behind the
scenes, in the shop, in the gardens, at events, wherever they are needed. Thank you to each one of you
which give of your time and talents.

 Meghan and her fundraising efforts (ably supported by the staff when and where needed) are greatly
appreciated. Their work has, in no small way, enabled Hospice to remain financially viable this year.
I would like to thank all the members of the Board for their participation, enthusiasm and input at
meetings, via Zoom and in person!

Finally, I wish you all well over the Festive Season. Stay safe, keep your distance, wear a mask and sanitise
your hands .

Jane Miller

Chairperson

 



FROM THE GM'S DESK

Reflecting on 2021, I find it strange how we have settled and adjusted to the fact that COVID-19 was not
just part of 2020’s history but that for the foreseeable future, COVID regulations and restrictions will be
part of our everyday lives. Masks and symptoms screening has become part of our routine and at Hospice
we plan and work around the COVID “waves”.  

In April our Clinical team received their J&J vaccinations as part of the Sisonke trial. 
The rest of the Hospice staff (admin and shop staff) was vaccinated in May.
We are grateful to be part of the Sisonke trial again, this time for our “booster vaccines” and just in time
for the predicted “4th wave”.

In April we  opened our second Preloved Shop. The shop is situated in Hilton avenue, Hilton and is doing
exceptionally well . We are so thrilled with the success of the shop that we are planning to open a 3rd
shop in the Midlands next year. The opening date has not been set but will coincide with our 35th birthday
celebrations. We will keep you updated on the progress of this exciting project. 

Our Sweepstakes membership continues to grow and our next draw will be at the end of December. I
want to thank Denise Mare who so generously gives of her time for this project. 
If you have not yet joined our Sweepstakes, and want to stand a chance of winning up to R30 000 every
quarter, please contact Meghan in our marketing department.

2021 has not been without heartache, we sadly lost one of our own. Rose was employed with Hospice for
more than 18 years and we were devastated by her sudden death. To honour her life we have named one
of the "rooms” in our Howick Preloved shop “Rosie’s Lounge” and a plaque will be unveiled on the 14th of
December at our staff year-end function.

More staff news,  we will be saying goodbye to Sr. Carolee Thompson at the end of December. We wish
her all the best in her retirement and would like to thank her for her service to Hospice.

On a happier note, we welcomed some new, friendly faces to our team 😉

Nqobile Skhakhane – Shop Assistant (Hilton)
Tremaine Ross– Shop Assistant (Howick)
Simone Potgieter – Shop Assistant (Howick)
We wish them many happy years at Howick Hospice!

In closing, I would like to thank you for supporting Howick Hospice and wish you a joyous Christmas filled
with love and happiness. 

 
 
 
Chantelle Thorne 

 



FROM THE CLINICAL DEPARTMENT

 2021 has been a year of continuing challenges of circumstances beyond anyone’s control, changing
levels of Covid restrictions, political unrest, extreme levels of poverty and a sense of ‘helplessness’ in
some sectors of our communities. Despite ALL of this our Clinical Team have displayed incredible
resilience, adaptability and compassion. We have continued to offer home-based Palliative Care to
patients referred to Howick Hospice. We would like to thank our patients and their families for their
understanding, co-operation and for inviting Howick Hospice to be part of their ‘journey’s’. Our Clinical
Team have a genuine passion for the nature of the work that we do and I am extremely proud of ALL their
individual and collective effort in this past year.

We ‘partner’ with many different Professionals both within our community and also outside of our
community. These relationships are important to us in our attempts to achieve comprehensive Palliative
Care for our patients. To ALL of our networking partners THANK YOU for your continued support,
assistance and guidance throughout this past year. We look forward to 2022 being a year where we can
maintain and ‘build’ on these relationships.

I would like to wish all our Staff, volunteers of Howick Hospice and our patient families a Blessed
Christmas, Peace and love in 2022.

With love

Charlotte

(Clinical Manager)



FROM THE MARKETING COORDINATOR

 
2021 was definitely a year of highs and lows. 
What I thought was going to be an easier year to execute planned events and campaigns definitely was 
not. The continuous change of alert levels and adjustments meant that events were shifted, adjusted and
rethought.

Mindset changes meant supporters moved to a new normal, which unfortunately at times did not work in
our favour. However it was not all doom and gloom, after the rain the sun does shine- literally. Our Golf
Day raised over R30 000 and saw some exciting new sponsors and relationships built.
We more than doubled the amount of teams that went out on the course for the day. We are very excited
to host our third annual golf day next year.

The Howick Hospice Annual Colour Run had over 100 entries with 6 colour stations, amazing goodie bags
and such an exciting vibe. It really was a fantastic event for all involved including the Hospice Staff that 
helped me make the event such a success.

Our Sweepstakes Initiative continues to grow slowly, we have a draw on December 31st. If you have not
gotten a ticket, please do at R50 a month.

The Howick Hospice Sustainability Project continues to grow, we do hope to get more corporate partners
on board and find ways to tell the Howick Hospice story. But that will all come together as 2022 unfolds.

We would love to start our 2022 year putting together a fundraising committee - get in touch, nominate.
Any free time or hands would be greatly appreciated.

Thank you to all who have contributed to the success of our events in 2021.

Wishing our Howick Hospice Team, Volunteers, Supporters & their families a blessed festive season

Meghan Coslett



FROM THE PRELOVED SHOP

2021 saw a shift in the operations of our Hospice Preloved Shop.
The shop become a part of our income generation portfolio as the need to create a source of sustainable
income increased drastically. 

Funding from stakeholders is limited and Palliative Care often does not "fall" within the current
parameters.
The team grew bringing on Tremaine Ross, Nqobile Skhakhane and Simone Potgieter
Rosemary Sirkhot sadly passed away after playing an integral part of the team at Howick Hospice
both as a Community Carer and as a Shop Assistant 

April saw us open a second Hospice Preloved Shop in Hilton. It has grown in leaps and bounds and we
hope as the new year rolls in, it continues to do so. We hope to expand and create more income
opportunities in other areas.

As we work on stock systems and shop merchandising we hope to make our shop your number one stop on
your thrift shop trips.

2021 has got to be one of the busiest year for me since I finished school. I've gotten an amazing chance
to join the hospice team as a Pre-loved shop assistant which has granted me a chance to do
merchandising on our items make sure they are colour coded and placed in order and our customers can
recognise them from either the shelves or rails and actually buy them. I believe this has also played a
significant role in boosting our sales because I reckon people like spending their money in shops that look
good and representable because they trust them regardless of whether it's a second hand (pre-loved)
shop or a shop that sells brand new things. I also must say being welcoming and friendly to our customers
also has made it easy for them to keep coming and buying because they are well received and not only
do they keep coming but they make sure to bring their friends and loved ones along too which is boosting
our sales and increasing out clientele. I like working in the shop, it has made me more versatile I'm not only
just a shop assistant but I can also be a stylist also because our customers trust.

We would like to thank our donors who without their preloved items we would not be able to have the
shops that we have, thank you for all your support.

From the Hospice Preloved Shop Team
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